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POLICE PANEL

By Robert Webb

Spring returns to Park Hill and after a year of anxiety and uncertainty, we look
forward to better times.

Graham Lyon, who chairs
the Park Hill & Whitgift
Ward Panel describes the
role of the Panel which
works with the Police to
create a safer environment.

JOIN OUR LITTER COLLECTION
LET’S CLEAN THE PLACE UP!
You’re invited to collect litter from the
verges of Park Hill Road and other
places on Sunday 6 June, starting at
12 noon – weather permitting. Meet
by the sundial at St Matthew’s Church
– at the corner of Chichester Road
and Park Hill Road.
The clean-up will last an hour and a
half this year because we expect that
there will be a backlog of litter as
we were not able to hold our usual

litter collections in 2020. But you are
welcome to come for as long as you
are able. Please bring gloves – we will
provide sacks and sticks.

know nearer the time how we propose
to organise the event. People may
need to work in groups of six with each
group covering a different area.

A word about pandemic precautions.
Equipment will be sanitised in boxes
of six. There should be no restrictions
on numbers by then – though we’d
encourage you to keep your distance
just in case.

Look out for an announcement on the
noticeboard nearer the time.

If however there is still is a limit of six
on outdoor gatherings, we will let you

Any questions, contact Robert Webb
email: robert.webb5@yahoo.co.uk
Do come! It’s a good deed – and badly
needed. You meet your neighbours. You
see something for your work. We’d be
very grateful for your support.

Keep up-to-date
with
all local news at www.phra.org.uk This newsletter is distributed to 2,700 households in Park Hill.
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CROYDON PHILHARMONIC CHOIR

We
Community

The choir would love to have welcomed you to the concerts we had planned for 2020 and the first
half of 2021. Sadly but inevitably, they had to be cancelled due to the Covid pandemic. However, we
have continued our rehearsals online and have been working hard on a new repertoire. If all goes
well, these are the concerts we hope to stage later this year and in 2022. Please save the dates – and
you will find the latest information on our website.

AUTUMN CONCERT 2021
Bach: Mass in B minor
Sunday 14 November 2021, 7.30pm
The Anvil, Basingstoke
With Basingstoke Choral Society

CHRISTMAS CONCERT 2021
Saturday 18 December 2021, 7.30pm
Fairfield Halls, Croydon
With London Mozart Players

SPRING CONCERT 2022
Orff: Carmina Burana and Lambert:
The Rio Grande
Saturday 2 April 2022
Fairfield Halls, Croydon
With Basingstoke Choral Society

SUMMER CONCERT 2022
Saturday 18 June 2022
Croydon Minster
With Croydon Male Voice Choir

www.croydonphilharmonic.org
Registered Charity 213084

“
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From day care to full nursing
care, we run a range of different
homes and services to help older
people maintain their
independence in safe, caring
and community focused settings.

“ We have seen him
flourishing in a way
he could not do
living alone with
little company.”

Whitgift Care Relative
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What will you get from us?
· Professional Service
· Expert knowledge
· Attention to detail

Y

CM

MY

Whether you need a tidy up, new planting
or regular maintenance we can offer the
right solution to help revive and transform
your garden.

K

Wilhelmina House
Park Hill

18:44

We are a Croydon based gardening
company who pride ourselves in
delivering a high quality service.

CY

Whitgift House
South Croydon

08/06/2019

Ian Eadie Garden
Solutions Ltd.

CMY

Our
Homes
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Find us on Facebook

Whitgift Almshouses
North End

65 Oval Road, Croydon, CR0 6BQ

Tel: 07950 839891
Email: ianeadie@hotmail.com

Join our community
whitgiftcare.co.uk
020 8256 1596
SPRING 2021

We are fully insured and
hold a waste carrier license.

SPRING 2021
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CROYDON COUNCIL HAS HAD THE BIGGEST
BAIL-OUT ANY LOCAL AUTHORITY HAS
EVER HAD - £120 MILLION
We seek to make sense of the figures and
the mismanagement they reflect.

intervention by the government, the budget for 2021 has
now been agreed.
There’s been a major shift in support for the campaign
which now enjoys much more cross-party acceptance.
Many people believe that a new vision and direction is
needed for Croydon, and the mistakes of the past must
not be repeated. As a Residents Association, we strive to
be independent of party politics, so we can only ask all of
our residents to excercise their democratic vote when the
time comes, weigh up the pros and cons, and cast your
ballot for the outcome you feel will be best for Croydon.

But do the problems lie deeper? Do we
need an entirely new structure to run the
Borough? We look forward to the vote in
the autumn on a directly elected Mayor of
Croydon and what this might mean.

COUNCIL GETS BAIL-OUT BUT
OUTLOOK IS GRIM

The DEMOC campaign has produced a cross-party leaflet
which urges people to support the vote, help distribute
the leaflets, and support the campaign financially by
making a small donation through the website:
www.democ.org.uk

The Government has allowed
Croydon Council to borrow £120
million to balance its budget.
This is the largest settlement
for any local authority in
British history. £70 million
will go towards the shortfall
on the budget for the current
year – currently estimated at
£95 million. The rest will cover
a shortfall of £45 million in the budget for next year.
Croydon’s Council Tax payers will be paying for this new
borrowing for at least 20 years.
The Government has imposed tight conditions. Croydon
Council will be expected to reduce its services to the
bare minimum. There will be redundancies; libraries and
recycling centres will be closed. The Council will need to
sell the sites it has acquired such as the Croydon Park
Hotel and sort out Brick by Brick – a company which it set
up to build homes. (Since 2015, the Council has loaned
the company £214 million and received not a single loan
repayment, any interest or profits. The company was
reported to have delivered 3 purpose built flats in that
time.)
The Government has made it clear that if the Council does
not make the savings needed or fails to cooperate closely
with an overseeing panel, the management of the Borough
will be taken out of the hands of the Council and handed
over to a body of external commissioners.
This is a sad story of incompetence and mismanagement.
Two of the inner clique of Labour Councillors who oversaw
this have resigned but the rest remain in office – though
they no longer hold senior posts. We think too that they
should have the decency to resign and admit their errors.
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A.W. NOKES
PROPERTY MAINTENANCE & REPAIR (EST. 1990)

NEW MAYOR FOR CROYDON
Since our last report in December, Croydon Council has
finally agreed to hold a referendum on October 7th 2021 to
allow the electorate to decide whether or not we want to
vote for a Mayor to take on the responsibility of overseeing
the management of the London Borough of Croydon.
The Council currently operates with an Executive Leader
and Cabinet model and the Executive Council Meeting on
8 February decided that local electors should be given a
choice at a referendum to either reject the current model
or vote for a Directly Elected Mayor and Cabinet.
If the referendum vote is in favour of a Directly Elected
Mayor and Cabinet, that election will take place in May
2022.
Over 17,000 validated signatures were collected by the
DEMOC campaign and the petition was handed in to the
Council last September. Several of the then Council
Cabinet have since resigned, and with a massive financial

Interior/exterior painting
and decorating, fencing,
tiling, carpentry, gutter
clearing, plus all your
maintenance needs.
- No job too small
- Quality work at affordable prices
- Free Estimates
- Local to area
- Fully insured

Tele/fax: 020 8462 7066
Mobile: 07710 425 877
email: anokes@btinternet.com
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FOR CROYDON’S SAKE - PLEASE VOTE!
To summarise, as a resident’s association, we are
simply alerting you to the fact that there is going to be a
Referendum on 7th October this year when YOU can decide
whether or not to elect a Democratically Elected Mayor of
Croydon in 2022. We are reporting this, not telling you how
to vote one way or the other.
The media has been full of stories about the state of
Croydon’s finances, and the poor housing conditions that
some of the Council’s tenants have had to endure. The
lack of response by the housing department has been
scandalous, and the apparent lack of awareness by our
senior political representatives is hard to explain.
In addition, Croydon’s Planning Department does not seem
to listen to the views of local residents across the borough,
and all of the above issues call for changes at the top.
Please do not waste your vote.

A. J. TAYLOR

Tel: 0793 2032395/020 8651 4260
email: djtaylorandson@yahoo.co.uk
• Extra sockets
• House rewiring
• Heating
• Lighting points
• Security lighting
• Office rewiring
• Maintenance

DOMESTIC &
COMMERCIAL
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WHAT’S UP WITH ROYAL MAIL
IN PARK HILL?
We look at Royal Mail’s
performance in Park Hill
and talk to a long-serving
postman.
By any standards Royal Mail is a big
business. It delivers each year over
12 billion letters and more than 1
billion parcels. And the business
is flourishing. Parcels were up by
30% last year – though the number
of letters has fallen by 14%. Sales
increased by 20 per cent.
In one way, the lockdowns helped
Royal Mail. Shops were closed;
shoppers ordered online; and
Royal Mail delivered parcels to
them. Before Christmas, they took
on 33,000 temporary staff and
thousands of extra vehicles. One day
before Christmas they shifted 11.7
million parcels.
However in another way the
lockdown – or more precisely the
pandemic – harmed Royal Mail. Not
only did staff fall ill with the virus
- indeed at least one in Croydon
is said to have died – but others
who had been in contact with them
had to self-isolate for long periods.
So there were not enough staff
in the sorting offices and on the
rounds to cope with the increased
demand. Delays grew and as the
Chief Executive tactfully put it: ‘ Our
service was not always what we
would have wished’.
That’s certainly true in Park Hill.
The service started declining before
Christmas and many of us were still
getting Christmas cards in January.
Things began to improve in February
but deliveries were still spasmodic
– say two or three times a week.
In some parts there were very few
deliveries at all, week on week.
So far, March is little better. Oddly
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enough outward mail is still quite
reliable but incoming mail is another
matter. We’ve complained to Royal
Mail but have had little response.
We, like many others, have raised
the matter with our MP Sarah Jones
and she has met senior staff at
Royal Mail.
We talked to Phil the postman
(below) who looks after the area to
the east of Park Hill Road. Phil has
been a postman for 34 years. His
hours are long. He works five days
a week. Four days a week he leaves
home at 4.15am. Once a week he
does overtime arriving at the sorting
office at 1.00am. On a normal day he
sorts the mail and then stacks it in
the delivery vans. He aims to start
delivering at 10.00am and aims to
finish by about 2.00pm.
Nonetheless he enjoys being outside
and meeting people. He is certainly
very popular with the people on his
round who appreciate the effort he
makes to provide as good a service
as possible in difficult times. He
hopes that slowly the service will
improve – Royal Mail have kept on
10,000 of the temporary staff they

Cedar View Care Centre
Yo u r F u t u r e M a t t e r s

Ins
took on at Christmas and many of
the extra vehicles. The level of sick
absence is declining but it is a slow
process.
We are grateful to people like Phil
who keep our essential services
going and we hope that it won’t
be long before their efforts are
reflected in the service which we as
customers receive.
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Part of the Future Care Group

Providing quality nursing care and care for
people living with dementia.
Permanent and short term respite stays available.
Our home is currently accepting new residents.

Contact us for a brighter future
www.cedarviewcarecentre.co.uk
020 8681 0668
2021 Care Centre, 1 Stanhope Road, Croydon CR0 5NS
CedarSPRING
View
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POLICE PANEL

Financial Services

Independent, Personal & Local

Graham Lyon, who chairs the Park Hill & Whitgift Ward
Panel describes the role of the Panel which works with
the Police to create a safer environment.

My family has lived locally for over 40 years and as a firm we are
particularly keen to increase our services in this area. We offer
advice that is clear precise and bespoke for every client. Our aim
is to help you achieve your aims, goals and aspirations.
We offer an initial consultation at our expense, with no obligation. We
use this opportunity to get an overview your current situation and
understand what your priorities and concerns are.

WHO IS ON THE WARD PANEL?

We offer a complete financial planning experience to help plan for you and
your family’s future, which includes:-

Its members are residents, workers, students, community
groups, businesses and police who come together from
time to time with the common goal to ensure that Park Hill
& Whitgift Ward is a safe and secure environment for all.
We are fortunate that our area is one of the lowest crime
wards in London, however we should not be complacent.

• Tax planning to minimise the taxes
you pay now and in the future
• Inheritance Tax planning
• Investment Planning for growth
and income

•
•
•
•
•

Retirement Planning
University and school fees planning
Life Protection
Income Protection
Savings Advice

WHAT ARE THE AIMS OF THE WARD PANEL?

• To support activity on the Ward priorities

For more information or to book
a meeting please contact:
Anne Ratnam on 07834 384001
or 020 8991 9796
email: ar@hannayllp.com

• To scrutinise the role of the SNT

Please also refer to our website www.hannayinvestments.co.uk to read client testimonials.

• To ensure the local community is closely involved in
setting the Ward level Policing priorities for the Panel
and the Safer Neighbourhood Police Team (SNT)

Wealth LLP
www.hannaywealthllp.co.uk

We are authorised and regulated by the Financial Conducted Authority (FCA). Our registered number is
919204 which can be checked on the FCA Register by visiting www.fca.org.uk

• To encourage and support community members to
become more closely involved in problem solving and
crime prevention
• To support the SNT in building trust and confidence
within the wider community
• To be representative of the community and have reach
within the community
• To assist the police in increasing community
engagement, for example through community contact
sessions
• To support groups within the Ward that have a focus
on crime prevention and community safety, such as
Neighbourhood Watch.

• Investigate Burglaries

Before Covid-19, we met face to face every two-three
months for about ninety minutes. Now we meet on-line
but hope to return to face to face meeting when safe to
do so. In the past we have held open meetings for the
community, and hope to do so again.

• Improve vehicle security and theft from vans

WHY NOT JOIN US?

• Eliminate drug use and abuse in public places

It does not take a lot of time. We are particularly keen
to hear from interest groups that represent parts of the
community not presently covered. We are a friendly Panel
and try not to be too formal. Please consider helping your
community. For more information about joining the panel
contact Grahamvlyon@gmail.com

WHAT ARE ITS CURRENT PRIORITIES?
• Monitor the impact of Covid-19

• Visit all dwellings and increase community / police
contacts

WHO DOES IT WORK WITH?
We work closely with our police team – Sgt Nathan Savile,
PC Chuk Nzekwe and PCSO Olly White – as well as our
Councillor, Vidhi Mohan.
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HOW OFTEN DOES IT MEET?

SPRING 2021

The local Police mobile is 07431 680553 and the email is
SNMailbox-ParkHillandWhitgiftSNT@met.police.uk

SPRING 2021
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SUBSCRIPTIONS
We need your
subscription, please

HomeDec

Wills/Lasting Powers
of Attorney

Over 100 years of experience as one of
industry's biggest independent
plumbing, building and timber
materials distributor
Harris & Bailey offer you more
choice, lower prices and invaluable
technical advice
Whatever the size of your project
H&B are well placed and ready
to meet your needs

Subscriptions for the coming year to the
Residents Association are now due. The
subscription is now £5.
We have nearly 200 members and we are very grateful
to them for their support. But we represent 2,600
households and we’d like to have more of you as
members.
Please join the Association if you aren’t already a member
– or renew your subscription if you are a member.
Here is what your subscription does and how you can
pay it.

What happens to your subscription?
- it helps cover the cost of this Newsletter which
appears three times a year. The money we get from
advertisers does not cover the full cost of producing
and printing the Newsletter.
- it helps with special projects such as new trees and
plantings and our website.

• Prepared by a Solicitor
at a fixed charge
• All appointments in your home
• Daytime or evening
• No VAT

How can you pay your subscription?

CHAIRMAN - John Ingman
Tel: 020 8681 2355 email: john.ingman@blueyonder.co.uk

- you can send your subscription of £5 to our
Membership Secretary using the form below;

NEWSLETTER EDITOR/PUBLISHER & ADVERTISING John Chambers Tel: 020 8686 5657 email: jc@jca-design.com

- you can pay your subscription by internet transfer.
The sort code for our bank account is 30-92-45 and
the account number is 01330171. (The account is held
with Lloyds Bank). Please give your postcode as a
reference.)

Other members: Patricia Bonham (NHS), Fiona Nicol
(Membership), David Stanton (Treasurer) and Robert Webb
(Secretary).

Thank you for your help.

OPENING TIMES
Trade Counters: 7.00am - 5.00pm
Office: 7.30am - 5.30pm
MONDAY TO FRIDAY

Geraldine Watts LL.B. Solicitor
2A Ridge Langley
Sanderstead CR2 0AR
Your PHRA Committee:

• Reliable and friendly service
• Fully Insured
• References supplied
• Top quality finish
For a free, comprehensive estimate
and advice, call David Wilson on

Visit: www.gmwatts.com
or call 020 8657 0391

- it helps cover the running expenses of the
Association, such as hiring the hall for the AGM and
refreshments there. (Committee members pay for
postage and stationery themselves.)

Painting & Decorating,
Home Maintenance & Repair

020 8654 6227 or 07960 073 604
email: homedec.david@yahoo.co.uk
Abbots Green, Croydon

OVEN CLEANING SERVICE
in Your Own Home
using eco-friendly products

Single Ovens ...... £45

The publication of an advertisement in the Newsletter implies no
endorsement by the Association of the advertiser or his/her products or
services. If you use any of the services advertised, please let them know
that you saw the advertisement in this Newsletter. Thank you.

Hobs....................... £15
Extractors............ £15
Replace Bulbs....... £5

PLEASE SUPPORT YOUR LOCAL RESIDENTS ASSOCIATION. YOUR SUBSCRIPTION HELPS
TOWARD THE COST OF THESE NEWSLETTERS AND MAINTAINING OUR WEBSITE.

Microwaves......... £15

MEMBERSHIP APPLICATION FORM

Also repairs to: cookers, ovens, washing
machines, dishwashers and dryers.
Installation; microwave testing

I/We wish to join/renew membership of Park Hill Residents Association and agree to a subscription of £5 to cover the
membership to March 2022.

Name(s).......................................................................................................................................................
Address........................................................................................................................................................

Mobile: 07960 272 493

......................................................................................................................................................................

No job too small!
• Installation
• Servicing
• Maintenance
• Immersion heaters
• Landlord certificates
• Emergencies
• Fully Insured

Call: 020 8657 2803
Mobile: 07973 292027
Gas Safe Registered
(105136)

Our preferred method of payment is by internet transfer, and please give your address as the reference.
Bank: 30-92-45 Account No: 01330171. If you can’t pay online, please post the Form or drop it round to Fiona Nicol,
10 Selborne Road, CR0 5JQ together with cash or a cheque for £5.
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For all enquiries
about2021
advertising in the Park Hill News, please contact John Chambers on 020 8686 5657 or email: jc@jca-design.com
SPRING
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HERE & THERE
a r o u n d u p o f lo c a l n e w s

Councillor
Vidhi Mohan

THANKS...

Our Councillor Vidhi
Mohan has decided to
step down from his post,
due to pressure of work.
Councillor Mohan has
represented Park Hill for
nearly sixteen years and
we are very grateful for
all he has done to help
residents in many different
ways during that time. We
are sorry to see him go and
send him our good wishes
for the future.
There will need to be a byelection to fill the vacancy
and it is hoped that this
will take place with other
elections on 6 May. We will
keep residents informed
about the arrangements. In
the meantime, Councillor
Helen Redfern will be
dealing with any matters
– her email is helen.
redfern@croydon.gov.uk
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Communications Mast
WHP Telecoms are seeking to erect a communications
mast 20m high adjacent to no 4 Deepdene Avenue. We have
objected to this. The mast would be wholly out of keeping
with the surrounding area. The trees around the site are
9-10m high compared with the 20m proposed for the mast.
It would moreover seriously affect the outlook from no 4
Deepdene Avenue and its amenities.

We offer our thanks for everyone who
has helped others during the past year.
We think of staff in the NHS and those in
essential jobs – from electricity to water
to transport – who have enabled us to
meet the pressures of the pandemic.
We think of those who have developed
vaccines. We think of those who have
lost their jobs and face an uncertain
future. We think of those who are
helping those who have lost loved ones
and are slowly rebuilding their lives. The
scars of this past year will take time to
heal but we can take comfort in all that
has been achieved so far.

Park Hill/Whitgift

Police Safer
Neighbourhood Team
PC Sofia Casero reports that PC
Ketman who has been the ward PC
for about three years has moved to
Broad Green Safer Neighbourhood
Team. He is being replaced by PC
Nzekwue a new recruit.
If you need to contact the team,
their email address is:
SNMailbox-ParkHillandWhitgift@
met.police.uk
Their phone number is
07341 680 553

PLUMBING AND HEATING IN
PARK HILL AND SURREY

Super Centre planned for Centrale

•
•
•
•

Gas Safety Certificates
Boiler Servicing & Installation
Underfloor Heating
Unvented Cylinders

07874 056 909 | will@willheat.org.uk

Interactive football, laser quest, a synthetic ice rink and a
giant assault course are just some of the activities on offer
at a new adventure park opening in Croydon’s Centrale
Shopping Centre this summer.

Neighbourhood
Meeting

The site will be run seven-days-a-week by adventure park
specialists Flip Out who said around 25 full-time and 50 parttime roles would also be created by the new store which will
be the company’s second such ‘Super Centre’ in the UK.

GAS SAFE
622824

Normally about this time of year, we
hold our Neighbourhood Meeting in
St Matthew’s Church to talk about our
work as an Association and to hear
from our MP, our Councillor and the
Police Safer Neighbourhood Team.
We hold that it will be possible to
hold a meeting of this kind later in
the year when restrictions on public
gatherings ease. But we cannot say
when this will be. We will publicise
arrangements for this meeting as
soon as we are able. Watch out
for an announcement on the PHRA
noticeboard outside the shop.

East Croydon Medical Centre is Moving
The East Croydon Medical Centre in Addiscombe Road will be moving shortly to
new temporary premises in Edridge Road – by the fly-over. This will enable building
work to start at the site in Addiscombe Road. This is expected to take up to a year.
Patients at the practice will be sent details of the changes shortly. The move is
expected to take place in mid-April.

SPRING 2021
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Time to make some New Year’s resolutions?

17 Elizabeth Court • 1 The Avenue • Croydon CR0 5PA

Are you retired or part-retired?
Did you always say to yourself, ‘When life isn’t so busy …
… I will take up that hobby I’ve never found time for…
… I will learn something new …
… I will get out and meet more people…
… I will be more active ...
… I will make some quality time for myself…’ ?

Regular monthly,
bi-weekly, or weekly service to coincide with your
requirements. We
17 Elizabeth Court • 1 The Avenue • Croydon CR0 5PA
also offer a spring
17 Elizabeth Court • 1 The Avenue • Croydon CR0 5PA
cleaning service.

17 Elizabeth Court • 1 The Avenue • Croydon CR0 5PA
17 Elizabeth Court
• 1 The Avenue
• Croydon CR0 5PA
17 Elizabeth
u3a Croydon can help you keep some - or all - of your New Year
17 Elizabeth Court • 1 The Avenue • Croydon
CR0 Court
5PA • 1 The Avenue • Croydon CR0 5PA
resolutions. We believe that people retire from a job
– they don’t retire from life!
17 Elizabeth Court • 1 The Avenue • Croydon CR0 5PA
Come and join us – you will find we have activities to suit everyone!
Look for us at: Croydon U3A: Home (u3asites.org.uk)
We continue to meet during the current Lockdown – but by Zoom!
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07860 367 857 (mobile)
01293 528 879 (home)
www.maggies.cleaning

• All interior & exterior
work undertaken
• 20 years experience
• Fully insured
• Polite professional service

Tel: 01883 341 780
Mobile: 07946759463

This newsletterSPRING
is designed
2021 and produced for Park Hill Residents Association by John Chambers Associates. (www.jca-design.com)
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Your

LOCAL ESTATE AGENT IN

PARK HILL
Whether you are selling or letting, we have
all the property services you need.
Contact us for a free no-obligation valuation
020 3151 1445
bairstoweves.co.uk

Bairstow Eves, 22 Norfolk House, George Street, Croydon, CR0 1LG
SPRING 2021

