
 

 

Update on Croydon MPS and new Head of Neighbourhood Policing 
Superintendent Andy Brittain is the new Head of Neighbourhood and Partnership Policing in Croydon, Bromley and 

Sutton; taking over from Colin Carswell.  Mr Brittain is keen to reach out to the community via social media, in particular, 

the ‘Nextdoor’ platform and Twittter @MPSAndyBrittain. Neighbourhood Watch welcomes the increased communication, 

however, we recognise that social media is not for/available for everyone. Therefore, we will aim to include Mr Brittain’s 

updates in our monthly bulletins. Please see below his post from 10 Feb regarding increased police numbers across the 

borough. 

Dear Resident  

I wanted to follow up last month’s post with some more details of our future policing plans. Before I do though, I would like 

to say thanks for all of the positive comments and ‘likes’ I have received. The ‘Nextdoor’ social media platform is a useful 

way to keep local residents updated on our policing activity. I do try, in person, to read all of your comments and where 

possible will respond. PC Becky Doncaster is part of my team and where appropriate she has been responding on my 

behalf. I would point out that ‘Nextdoor’ is not monitored outside of office hours so please avoid reporting crime or ASB via 

this route. Please use 999 / 101 or online via the www.met.police.uk.  By now, you should have seen more of your local 

ward teams using ‘Nextdoor’ and the number of posts and interactions with you will continue to increase over the coming 

months. I will be encouraging them to hold surgeries and drop in-sessions on a regular basis. In today’s post I wanted to 

talk about the Police Officer ‘Uplift’ that you may have heard about in the press and general media. It is great to have more 

officers coming through to the South Area Command (Bromley, Sutton & Croydon) and we have the following numbers due 

to join us:- Feb 2020 – 19 officers Mar 2020 – 34 officers Apr 2020 – 31 officers May 2020 – 38 officers June 2020 – 40 

officers.  

 

 

 

 

They will join us straight from our Training Establishments 

and for the first 8 weeks undertake a period of local 

training called ‘Street Duties’. This period of training 

involves the new officers deploying operationally with 

experienced officers who mentor them through this first 

development period. After the 8 weeks are successfully 

completed, the officers are then posted to Response 

Teams or Neighbourhood Policing Teams across the 3 boroughs. During this ‘Street Duties’ period we have taken the 

decision to base the teams in the 3 principal town centres of Croydon, Sutton and Bromley. They will be used to combat 

crime in these key areas and provide very visible policing service. If you see them, please feel free to stop them and say 

hello. I’m sure they would appreciate your support during a period of their development which can be quite daunting, as 

they are in effect transitioning from an academic policing environment to that of an operational one. They may be slightly 

nervous but hopefully very enthusiastic! With these additional officers in the pipeline, we will be able to grow our 

operational teams right across the South Area, which will improve our policing service. In my next post I will talk about our 

plans to tackle serious violence which is sadly far too prevalent. Attached is an image of some of the new officers that 

joined us in February. 

 

 

 

http://www.met.police.uk/
https://d3926qxcw0e1bh.cloudfront.net/post_photos/18/12/1812c769bd3e7ba83939d0400ea43eb6.jpg


Twitter Updates from your local Safer Neighbourhood Teams 

 

Latest tweets from Croydon Met in regard to recent criminal activity in Croydon. 
 
Broad Green Police @MPSBroadGreen 
 

 21 Feb – Thank you to the eagle eyed resident who reported to police two suspicious bikes in the alleyway of 
#RingwoodAvenue.  Both bikes had been reported stolen and are now with their owners. 7112SN. 
#CommunityEngagement #YouSaidWeDid #BroadGreenWard 

 

 15 Feb – Whilst on foot patrol yesterday #BroadGreenSNT officers found a stolen vehicle which has now been 
returned to its rightful owner. #OakfieldRoad #BeSafe #CrimePrevention 7112SN 

 

 On the 10 Feb Territorial Support Group (TSG) were working on #BroadGreen ward and have arrested one male 
for with intent to supply class B as he was in possession of 60 bags of Herbal Cannabis. 7112SN. #OakfieldRoad 
#Arrested #SayNoToDrugs 

 
Sanderstead Police @ MPSSanderstead 
 
On Tue 19 Feb. #Sanderstead had 3 residential burglaries all committed on the same day in Ridge Langley.  All the 
properties were accessed via the rear. If you have any information that could help, please contact us. 
 
Coulsdon Town Police @MPSCoulsdonTown 
 
22 Feb –After a rise in motor vehicle and burglary offences, we identified Winifreds Road as a hotspot. Today we have 
delivered Met Trace Smartwater forensic kits to 70% of the road for free. This is now the first smart water zone in 
Coulsdon Town. 

Scams Update 
 

Since my last bulletin, I have had many reports from residents regarding scams. Here are three examples: 
 

1.) A Purley resident received an automated message.  The caller claimed to be calling from their credit card 
company and said that a suspicious transaction of £400 had been made on their card abroad. The message asked 
the recipient of the call to press 1 for stop the transaction. The recipient ended the call. 

 This is a scam. Please do not press any buttons as requested by such automated calls. If in 
doubt/concerned, call your credit card company/bank using the number denoted on the back of your 
card. 

 
2.) A Shirley resident was called by a person purporting to be from BT. The caller stated it needed to check the 

resident’s ‘CLS ID’. The caller gave a name and contact number beginning in 0208.  When the resident tried calling 
the number, no one answered and the number which the caller originally called from was invalid when the 
resident tried calling/  

 This is another scam; where the scam caller has tried to create confusion with the use of technical terms. 
Please end these calls immediately if you receive them. If in doubt, please call BT/other service providers 
using the number on your contract plans/paperwork. 

 
3.) A Sanderstead resident has reported a case of identity fraud related to a company called ‘Klarna’. ‘Klarna’ is a 

legitimate company that allows users to buy goods before they pay for them.  Unlike other online retailers they 
do not require a payment method for 30 days. ‘Klarna’ allows users to set up accounts with just a name and 
address. This has led to a number of cases where thieves have created accounts and ordered items from retailers 
such as ‘Asos’ and ‘Nike’ and then intercepted packages when they are delivered; often unbeknown and 
unexpected to the residents who live at the delivery address. ‘Klarna’ then sends letters demanding payment. It 
seems this has been happening for a couple of years despite reports from ‘Klarna’ that they have increased their 
‘authentication’ procedures. I have contacted the Met Cyber Crime unit for more information but in the 
meantime, the advice is to shred letters/paperwork with your name and address on or conceal it with a black 
marker. 
 



Upcoming events 

 

Our friends over at Bromley Neighbourhood Watch have invited all Croydon Neighbourhood Watch members to 
their next public meeting of the Bromley Safer Neighbourhood Board which will focus on Cyber Scams and Doorstep 
Crime. 
 
It will take place in the Hobbit Suite at the Warren, Croydon Road, Bromley, BR2 7AL from 6:00pm on Thursday 12 
March with an agenda as follows: 
 
6:00 Event opens with coffee and a chance to visit the stalls 
6:30 Tom Lee, Met Police Cyber Crime Unit 
7:15 Rob Vale and Bev Nicklin, Bromley Trading Standards 
7:45 Coffee break 
8:00 How technology is helping the Met, (plus a taser demonstration) 
8:45 Questions for the Panel 
9:30 Close 
 
There is no requirement to register. All are welcome and there is plenty of parking on site. 

The Big Conversation 
 
There is still time to participate in Croydon’s Big Conversation. Please visit https://bigconversation.croydon.gov.uk for 
more info… 
 

 
 

 

 

The CBNWA Committee having their Big Conversation at their February 

meeting. 

 

 

 

 

 

As always, please do pass on any concerns/information on crime in your area to us. I recognise that as well as reporting to 

the authorities, a lot of people often post ASB/crime in their area on local Facebook pages/social media groups but if 

crime is happening in a particular road/neighbourhood/ward; it is still relevant in other parts of the borough. The more we 

are aware, the better prepared we can all be. 

Finally, I have also attached Insp. Steve Warnes’ latest police update about various operations and good news stories 

across the borough. 

Your next NHW update will be in March! 

#FeelSafeStaySafe 
 

Warm regards 

Claudia Ricci 
Association Lead Croydon Neighbourhood Watch 

https://bigconversation.croydon.gov.uk/

