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CROYDON NEIGHBOURHOOD WATCH UPDATE
FEBRUARY 2021

NEIGHBOURHOOD WATCH IN ACTION
A SNAPSHOT of some of the issues raised this 
month by our “eyes and ears on the ground”; 
our Neighbourhood Watch coordinators 
regarding crimes/suspicious activity in their 
local area. Please do continue to share 
incidences of crime, suspicious behaviour, 
concerns or scams with us by emailing  
nhw@cbnwa.com. It helps us to warn others 
and prevent similar crimes…thank you for 
your support as always!

COVID VACCINE SCAMS
We are aware that elderly Croydon residents 
have been contacted by scammers 
purporting to be nurses/GP surgeries. They 
pretend that they are calling to arrange for 
the Covid-19 vaccine to be administered in 
the resident’s home. They ask questions such 
as whether the residents live alone. This is a 
scam. The vaccine will not be administered 
at home. Please read the scam warning from 
the MET Police included in this update. 

JOBSEEKERS BEWARE: UPFRONT FEE SCAMS 
INCLUDING THOSE RELATED TO DBS CHECKS
A local co-ordinator alerted us to a scam 

related to job seekers and DBS Checks.
The precarious economic situation and the 
fact that many people have been furloughed 
or laid-off as a consequence of coronavirus 
has led to a spike in ‘upfront fee’ scams. 

The upfront fee scam is as the name suggests, 
a way of extracting money from someone in 
order to make something else happen. The job-
related upfront fee scam is along similar lines. 

Applicants see an advert online for a job 
or are contacted about an opportunity. The 
job they are promised sounds just right, 
but first they are told they need to pay a 
processing fee or a registration fee, or some 
other sum of money to secure the position. 
Once the money has been paid, the job never 
materialises.

Other so called ‘employers’ are asking 
applicants to pay for their own DBS checks 
as a prerequisite for a job application.  This 
involves sending a fee for the Disclosure 
check but also submitting personal 
information. The scammer then pockets the 

fee. An additional concern 
is what they may do with 
the personal information.

Jobseekers across the UK 
are being warned to be wary of these scams, 
which could leave them considerably out of 
pocket.

Source: Job Seekers Warned Over Upfront Fee Scam 
(crbdirect.org.uk) accessed Jan 2020

SCAM PHONE CALL PRETENDING  
TO BE THE POLICE Reported by a Kenley  
co-ordinator (in her own words)

“I think the target may be people on their 
own. One was 89 years old and the other not 
quite that age yet. I expect that advantage is 
being taken with people self isolating.

One receives the call allegedly from a police 
officer quoting his number etc and that the 
call is from a SECURE line. It starts off by 
informing the resident that they [the police] 
have someone in custody using the surname 
of the person and their address and that he 
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DUE FOR DELIVERY
Your parcel is expected to be delivered 
Thursday.

Shipment number: 41244830026825

Your parcel will be delivered Thursday. On the 
morning of your delivery, you’ll receive a 1 
hour delivery slot to this xxx address.

We are making some changes to the way our 
drivers deliver parcels to offer ‘contact-free 
delivery’ right to everyone’s doorsteps. On 
arrival your driver will knock or ring the bell 
and step away to a safe distance. The driver 
will record your name and take a photo of the 
premises to confirm delivery.

Delivery failed. You were not at home
You can rearrange delivery to your local D.P.D 
Parcel ServicePoint, request that your parcel 
is left with your neighbour or in a safe place or 
change the delivery 16.12.2020.

Rearrange a delivery

is in possession of scammed credit/debit 
cards. They then ask the person to give their 
card number etc so that they can make a 
check and that they ought to contact their 
bank while he remained on the SECURE line. 

The 89 year old used a different phone and 
he tackled her about that. This is the point 
where both ladies became suspicious and 
ended the call.

Despite the fact I had warned my 89 year old 
neighbour she was convinced until her card 
number was requested. The scammers are 
very clever and convincing in the way that 
they carry out their acts of deception.”

COURIER SCAMS
We continue to hear about courier scams 
where residents are being sent fake emails 
and text messages related to delivery of 
items they have not ordered. 

In the current climate, where people are 
relying on online deliveries, these scams can 
confuse people as it is sometimes hard to 
keep track of what has been ordered. 

The emails are often made to look very 
legitimate, as per the adjacent example, sent 

to us by a local co-ordinator. 

Please DO NOT click on any links in these 
emails/messages as they are trying to extract 
information. One tip is always to check the 
email address these emails come from as the 
whole email address is often concealed.

When you reveal the whole email address, 
it is usually obvious that it is fake and looks 
suspicious.
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CATALYTIC CONVERTERS THEFTS: Croydon
In the last few days, the South Borough 
Command Unit has been heavily targeted 
for catalytic converter thefts. 

The areas affected in particular have been 
Carshalton, roads around Sanderstead, 
South Croydon, Purley and New Addington. 
If you notice any suspicious behaviour such 
as people ducking under cars, scoping out 
cars or carrying tools such as angle grinders 
or car jacks, stand back and call 999 
immediately. 

Do not try to engage or put yourself at 
risk. These crimes are being investigated 
by the Operation Basswood team. If you 
have any information which might help 
do not hesitate to contact us by emailing: 
Opbasswood@met.police.uk 

If you are a victim of a catalytic converter 
theft, call 101 or report the crime online at 
www.met.police.uk

If you see a catalytic converter theft in 
progress, stand back and call 999 immediately. 
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POLICE REPORTNEW COMMITTEE MEMBERS NEEDED
Due to a few members of our committee 
resigning for various reasons over the last 
few months, we have a small number of 
vacancies for new committee members. If 
you are interested in joining the committee, 
please forward your details to us on  
nhw@cbnwa.com with a brief description 
of your background for consideration and 
selection. 

LOCAL ADVERTISING SPACE
If you would like to advertise your business 
or services for a small fee, please contact us 
on nhw@cbnwa.com

2020 RAFFLE WINNERS
Congratulations to brother and sister, Aaron 
and Hannah Gilhooly who won first prize in 
our raffle at the end of last year. Thank you 
to everyone who took part and helped raise 
vital funds for the charity, your support is 
greatly appreciated!  
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COULSDON TOWN: Cannabis factory
The team raided a cannabis factory in 
Coulsdon town with help from Old Coulsdon, 
Kenley and Purley and Woodcote police 
teams. Great find, development and 
execution from the cluster sergeant. Large 
amount of cannabis off the street!

FAIRFIELD WARD: Patrols in Lambert Place 
and Tavistock Road stepped up
The public has reported an increase in drugs 
activity – using and rubbish left in the area. 
We have increased our patrols in the area, 
identified the areas of interest and have 
begun to identify those involved. 

Please continue to notify us where problems 
are – take note of times, clothing and person 
descriptions (distinguishing features?), 
registration plates of vehicles with make and 
models etc, alongside any photos are always 
great for us to act on. Don’t take any risks, 
but more detail the better.  
SNMailbox.FairfieldSNT@met.police.uk  

Source: Nextdoor.com, accessed Dec 2020/Jan 2021

Some people are receiving fraudulent calls 
and text messages offering the COVID-19 
vaccination. In some cases, people are 
asked to press a number on their keypad 
or to send a text message to confirm they 
wish to receive the vaccine. Doing so is likely 
to result in a charge being  applied to their 
phone bill. 

In other cases, callers are offering the 
vaccine for a fee or asking for bank details.
Like other scams, the same rules apply;
 
• Don’t click on links or attachments in 

unexpected texts, emails or instant 
messages.

• Challenge every request for your personal 
details.

• It doesn’t matter what they say or what 
they know about you, don’t respond to 
unexpected phone calls, hang up, take 
five then verify their claims via a trusted 
method. (such as the usual website or 
official phone number)

The vaccine is only available from the NHS 
and the NHS will contact you when it is 

your turn. The NHS will:

• NEVER ask you to press a button on 
your keypad or send a text asking you to 
confirm you want the vaccine.

• NEVER ask for payment for the vaccine or 
for your bank details.

If you believe you have been the victim of 
fraud or identity theft, you should report 
this directly to Action Fraud either online; 
www.actionfraud.police.uk/ or via phone 
0300 123 2040

Where the victim is vulnerable, report it to 
the MPS online or by calling 101.   

COVID-19 VACCINATION SCAM ALERT  
FROM THE MET CYBER CRIME UNIT

An example of a fraudulent NHS text message
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NEW HOTLINE LAUNCHED TO REPORT COVID FRAUDSTERS

A NEW HOTLINE HAS BEEN LAUNCHED TO 
STOP FRAUDSTERS ILLEGALLY TARGETING 
COVID STIMULUS SCHEMES.

In an initiative between government and 
the independent charity Crimestoppers, 
the public can now call a new COVID Fraud 
Hotline (0800 587 5030) anonymously 
and free of charge to report suspected 
fraudulent activity.

Over 150 COVID support schemes have 
been introduced by the government to help 
those struggling financially, but a minority 

of individuals have been abusing these 
schemes by claiming support illegally.
Cabinet Office Minister Julia Lopez said: 
‘Many people work hard to pay their taxes, 
so it’s a gross injustice that fraudsters are 
shamefully taking advantage of measures set 
up to help people during the lockdown.’

We cannot let criminals profit from the COVID 
crisis, as every pound stolen by fraudsters 
could be invested in our vital public services. 
This is why we are urging the public to report 
any information to the Crimestoppers COVID 
Fraud Hotline.

Chief Executive of Crimestoppers, Mark 
Hallas OBE said: ‘Fraud against the public 
purse denies access to vital funds that 
benefit us all. It’s crucial that anyone who 
has information or knows of someone who 
has fraudulently claimed Government grants 
or loans to contact our charity completely 
anonymously and tell us what you know.’

The COVID Fraud Hotline is open 24/7, 365 
days a year on 0800 587 5030 or fill in the 
simple and secure anonymous form at  
www.Covidfraudhotline.org   
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www.cbnwa.com    nhw@cbnwa.com             nhw @CBNWA


